
parcelLab.com

Provides full data visibility of fulfillment performance, delivery issues, customer promise attainment, 

returns behaviour, communication engagement and more. One central view, with instant  access for 

unlimited users and standard exports.
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s Reporting & Analytics 

Full visibility of carrier SLAs, historical performance, 
customer promise attainment and more with Power BI 
data visualization.

Returns Analytics 

Comprehensive insights into returns initiation behavior 
and returns logistics with Power BI data visualization.

Live Monitoring 

Live data of the current day compared to previous 
averages, including outbound/returned orders, email 
performance and orders/returns with issues.

Standard Exports 

Easily access and manipulate your data in the tools you 
use daily with our data exports. Create ad hoc or regular 
automated exports with ease.

https://parcelLab.com
https://parcellab.com/en/book-demo
https://parcelLab.com

